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"HU-CUP” is available only at 5GHz.

WPA2/WPA3 authentication is required for security reasons.

Some older devices (not supporting 5GHz band, supporting only WPA) cannot connect to it, in
which case, please use eduroam.

The following is a list of possible causes.

0 Your account is locked.

If “Account Renewal” or “Account Confirmation” has not been performed, your account will be
locked, and you will be unable to connect to the network.

In this case, please visit the Media Center counter or log in to the “IMC Registration
System”with your HIRODAI ID to unlock the system.

O There is a mistake in the user name or password when connecting.
The “user name” for the connection is the IMC account.
([Example for undergraduate students] HIRODAI ID: B150123, IMC account: b1501223)

In the following cases, you may not be able to connect unless you delete your previous Wi-Fi
connection settings.
O IMC account has been changed due to higher education, etc.

00 Password has been changed.
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The instructions for deleting settings for each OS are listed below. Please refer to them.

Windows10/11

1. Click the Wi-Fi icon on the taskbar to display the Wi-Fi list.

2. Right-click on “HU-CUP” and click “Delete.”

3. Click the Wi-Fi icon on the taskbar again.

4. Click “HU-CUP” from the Wi-Fi list and reconnect.

O If "Delete" doesn't appear after right-clicking "HU-CUP", go to "Network and Internet Settings"
> "Wi-Fi" > "Manage Known Networks", select "HU-CUP", and click "Delete".

Mac OS
1. Click the Wi-Fi icon and click “Network Preferences” from the Wi-Fi list.
2. Click on “Details” at the bottom right of the “Network” screen.
3. A list of network names you have used will appear on the “Wi-Fi” tab screen.
Select “HU-CUP” from this list and click “-” to remove it from the list.
4. Click “OK” to return to the “Network” screen and click “Apply".
5. Click the Wi-Fi icon and select “Turn off Wi-Fi” from the list, then switch Wi-Fi from OFF to
ON.
6. Click the Wi-Fi icon and reconnect HU-CUP from the Wi-Fi list.

iPhone

1. Turn on Wi-Fi and display the list.

2. Click the i mark to the right of the network name (SSID) “HU-CUP” to be deleted.
3. Click “Delete this network setting” on the displayed screen to delete it.

4. Switch Wi-Fi from OFF to ON.

5. Connect to HU-CUP from the Wi-Fi list again.

0 You have not selected the correct SSID.

The correct SSID name is “HU-CUP” for Hiroshima University Members and “eduroam” for off-
campus users.
A guest account is required for off-campus users.

[0 The root certificate is not installed correctly.

Usually it is automatically updated. However, in rare cases, some computers are not able to do
SO.

Please refer to this web page

0 IP address and DNS server address are not obtained automatically.
Please check if the IP address and DNS servers are set to obtain automatically

00000000000 ID: #1027
O O O : imc-assistant
O000O0O:2024-10-11 10:02

goo 3/3
(c) 2026 Tohru Kondo <tkondo@hiroshima-u.ac.jp> | 2026-01-22
URL: https://help.media.hiroshima-u.ac.jp/index.php?action=fag&cat=11&id=28&artlang=ja


https://help.media.hiroshima-u.ac.jp/index.php?action=faq&cat=11&id=32&artlang=ja
http://www.tcpdf.org
https://help.media.hiroshima-u.ac.jp/index.php?action=faq&cat=11&id=28&artlang=ja

