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In Chrome on Linux, a dialogue box asking you to enter your login keyring password may
appear every time you start up, and you may not be able to unlock it by entering any password.
In this case, try the following method to unlock it.
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1. Start Chrome and when the following screen appears, click '‘Cancel’ three times. The
following screen disappears and Chrome opens.
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2. In the bottom left-hand corner of the display, click ‘Show applications' -> 'Utilities' ->
'Passwords and keys'.
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3. When the 'Passwords and keys' screen appears, select the login folder and right-click
'Delete’.

NAD—Fri@

Z7ILF) IREE) YE—FR T|E(V) ~ILT(H)

TFaF7vzL

[® openssH ##

goo2/4
(c) 2025 Tohru Kondo <tkondo@hiroshima-u.ac.jp> | 2025-07-02
URL: https://help.media.hiroshima-u.ac.jp/index.php?action=fag&cat=18&id=40&artlang=ja


https://help.media.hiroshima-u.ac.jp/index.php?action=faq&cat=18&id=40&artlang=ja

ICEL] O OO Macl O /ICE PCO iMac

4. 000dgoooboooobboooooooobobbooooooonbobobboogoa
gooboboboboooooobbobbbodooooobbbbooooouoboboobo
"godobbo"oogoobobbbooooon

4. When the following screen appears, check the box 'l understand that all items will be
deleted’. The 'Delete’ button will become clickable, click on it. You will be returned to the
'Passwords and keys' screen, close it.
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5. Start Chrome again. When you see the following 'Specify a new keyring password’,
click 'Continue’ without entering a password. 'Do you want to save your unencrypted
password?' is displayed, click '‘Continue' to start Chrome. This will prevent it from
appearing on the next start- up.
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If the above does not solve the problem, please contact your local contact.
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