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Unable to execute the ESET for Mac license renewal program
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When | double-click to execute the ESET for Mac license renewal program, a message appears
saying, “Cannot open because the developer is unidentified.”
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The license renewal program cannot be opened with a double-click. Instead, please click on
the downloaded “ESET for MAC License” while holding the Control key, and select “Open” from
the menu to proceed.
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The “Terminal” will open, prompting you to enter your password. Please input the password for
the user who is logged into the Mac (with administrator privileges). (The characters you type will
not be displayed.)

[ This is not your Hirodai ID or account password.
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® @ — ESETforMACLicense — sudo « ESETforMACLicense —_—.
| Last loginm: Tue May 1% 15:26:31 on ttys@ee

fUsers/ fDownloads /ESETforMACLicenseZ@20 ; exit;

70-210:~ $ /Users/ /Downloads /ESETforMACLicense2020 ; exit;
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Once you see “...completed.” or “Process completed,” please click the “x " in the upper left
corner to close the window.
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@ (2 — ESETforMACLicense — B0Ox24
Last login: Tue May 19 15:26:31 on ttys@oe
fusers/ fDownloads /ESETforMACLicense2828 ; exit;
70-210:~ $ /Users/ fDownloads /ESETforMACLicense2020 ; exit;
Password:
logout

Saving session...

.« «COpylng shared history...

.« .8aving history...truncating history files...
.« COmpleted.
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After that, please confirm that the license ID for ESET Endpoint Antivirus has been updated.
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