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should | do if I changed my smartphone or accidentally deleted
the multi-factor authentication app?
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O If you are on-campus or have access to the campus network(] If you are connected to the
campus network, you can skip authentication, so please reconfigure it.

0 HIRODAI ID: Refer to the "Changing and resetting authentication method" on page of
"Multi-Factor Authentication for HRODAI ID".

0 IMC accounts: Refer to "How to reset (Multi-factor authentication for IMC accounts)".

O If you are off-campusl] First, authenticate using another method.

(0 HIRODAI ID: Non-app authentication methods include "receiving codes via email” and using
"backup codes". If either or both options are already set up, you can switch between them on
the authentication code entry screen before proceeding. (When you switch the authentication
method, a code will be sent to the newly selected method.)

If you only have the app configured, please use the "VPN connection". Since connecting to the
VPN puts you on the campus network, you can skip the multi-factor authentication for your
HIRODAI ID and proceed directly with the reconfiguration. However, multi-factor authentication
for IMC accounts is required to use the VPN.

If you encounter difficulties connecting to the VPN, please contact the Media Center through the
"Contact Form".

00 IMC Accounts:

Please refer the following Page

How to reset(Multi-factor authentication for IMC accounts)

FAQ:1 want to reconfigure since | changed my phone number. (Multi-Factor Authentication for
IMC accounts)
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