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The Account may be locked for either of the following reasons, or both.

0 If you have not completed Account Confirmation.

O If you have not completed Account Renewal.

O If you have not changed your Initial password.(The Initial password is 8 characters.)

In either case, we will send reminder emails to your HIRODAI Mail several times before the day
the account is locked.
Please make sure to check your HIRODAI Mail and be careful not to miss any messages .
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