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[1 00 /My account has been locked. How do | unlock it?
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Your account may be locked for the following reasons.
[0 When Account Renewel has not been conducted.

- Please refer to the section "How to unlock of non-renewal account” on the webpage
"Account Renewal"
[0 When Account Confirmation has not been conducted.

- Please refer to the section "How to confirm your account” on the webpage Account
Confirmation"
0 When you forget to change your initial password.

- Please refer to the section "How to change the password concerning the HIRODAI ID" on
the webpage "How to change the password"
0 When you voluntarily lock your account. - Please log in to "Login by HIRODAI ID" on the
webpage(IMC Registration System)and unlock your account.

We will send you several reminder emails at least one day before the account is locked, unless
you have locked the account yourself.
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