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MFAO OO OOOOOOOO O /How to check the operation of
MFA settings.
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HIRODAI ID
0 You can check it by following these steps If you are on campus, connect to an off-campus
network (eduroam, LTE, etc.).

1. Please login to the registration system"IMC Registration System"concerning your HIRODAI
ID.
(or MOMLUJI for students, IROHA for staff.)
2. If Multi-Factor Authentication is enabled, a web page will appear after login requesting the
entry of an authentication code.
3. You can check the second factor authentication method you have set up on the
Authentication Method tab.
[J Token authentication code
00 Email Notification Authentication Code
[0 Backup code
4. We recommend checking if it is possible to log in using the second element you have set up.
If you are unable to log in using the second factor you have set up, you can change the
settings in 'Multi-Factor Authentication settings' under 'HIRODAI ID' in the registration system
for your HIRODAI ID via the campus network.
If you are unable to log in using the second factor and have difficulty coming to the campus,
please contact the Media Center.

IMC Account

0 You can check it by following these steps If you are on campus, connect to an off-campus
network (eduroam, LTE, etc.).

1. Please login to the Microsoft365 portal with IMC Account.

2. If Multi-Factor Authentication is enaE)ISdi vgt/ag pages that Accept Sign-In Request or Request

(c) 2025 Tohru Kondo <tkondo@hiroshima-u.ac.jp> | 2025-07-07
URL: https://help.media.hiroshima-u.ac.jp/index.php?action=fag&cat=27&id=108&artlang=ja



https://reg.huc.hiroshima-u.ac.jp/
https://www.media.hiroshima-u.ac.jp/services/mfa/mfa4imcaccount/mfa-imc-app-resetting/
https://reg.huc.hiroshima-u.ac.jp/
https://momiji.hiroshima-u.ac.jp/momiji-top/index.shtml
https://commu.office.hiroshima-u.ac.jp/aqua/
https://reg.huc.hiroshima-u.ac.jp/
https://portal.office.com/
https://help.media.hiroshima-u.ac.jp/index.php?action=faq&cat=27&id=108&artlang=ja

000000 MFAO / Multi-factor authentication

Code Entry will appear after login requesting the entry of an authentication code.
3. You can also check the second factor authentication method you have set up in the following
from “Microsoft Authenticator app is currently unavailable” or “Sign in with another method”.
Microsoft Authenticator-Notifications

OJ Microsoft Authenticator

(1 the mobile app

[0 Authentication by SMS

[0 Phone call - text

OJ Phone call - Calling

[J Voice Phone Authentication
4. We recommend checking if it is possible to log in using the second element you have set up.

If you are unable to log in using the second factor you have set up, you will need to initialize
the multifactor authentication for your IMC Account and then reconfigure it in the registration
system for your HIRODAI ID.

Please refer to the "B. Set it up again from the beginning by yourself" in How to reset.

If you are unable to initialize by yourself and have difficulty coming to the university, please
contact the Media Center.
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