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Since you cannot change the settings already made, you can use "Exchange” by doing "Disable
POP and enable Exchange" or "Remove POP and enable Exchange".

* Modern authentication is supported by Outlook 2016 or later versions.

Please refer to the following description.

Disable POP and enable Exchange
1: Disable POP

1. Open "Send / Receive" -> "Send/Receive Groups" -> "Define Send/Receive Groups" in
Outlook.

2. Select "All Accounts" and click "Edit".

3. Select your HIRODAI Email address, uncheck "Include the selected account in this
group" at the top, and click "OK". Close the "Send/Receive Groups" window.

2: Enable Exchange

1. In Outlook, click "File" -> "Account Settings" -> "Manage Profiles" -> "Email Accounts”,
and then click "New".
. Enter the required information (Your name, Email Address, Password) and click "Next".
3. Sign in and authenticate. When asked to authenticate a multifactor configuration, use
the method you have set up.
4. After completing the settings, restart outlook to confirm that the settings have been
made.
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If the settings could not be successfully changed, see the following instructions.

Remove POP and enable Exchange
1: Back up your POP-based Email

1. Open "File" -> "Info" -> "Account Settings" in Outlook.

2. Click on the "Data Files" tab, select the Email address for the appropriate POP setting,
and click "Open File Location".

3. A folder with the data will open in Explorer, so exit Outlook with this folder open (if you
don't exit it, you won't be able to back up the data).

4. Make sure Outlook is exited, copy the data file (.pst file) from the open Explorer screen
and paste it somewhere else (to save it), such as the desktop. (Keep the Explorer
screen open).

2: Remove POP
1. Open "File" -> "Info" -> "Account Settings" in Outlook.
2. In the "Email" tab, select the line with the corresponding POP settings and click

"Remove". Click "Yes" for "Do you want to continue?".

3: Enable Exchange

H

. Open "File" -> "Info" -> "Account Settings" in Outlook.

. In the "Email" tab, click "New".

3. Enter your HIRODAI Email address (...@hiroshima-u.ac.jp) in the Email address field,
and click "Connect".

4. Enter the password when asked for it. When asked to authenticate a multi-factor setup,
authenticate using the method you have set up.

5. After completing the settings, restart outlook to confirm that the settings have been

made.

N

4: Restore backed up Email

1. In Explorer, check to see if data files are present. If the file is missing, paste the backup
file you saved in Step 1.

2. Click "File" -> "Open & Export" -> "Import/Export" in Outlook.

3. "Import from another program or file" -> "Outlook Data File (.pst)" -> "Browse" to select
the data file and follow the on-screen instructions.
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